General Terms & Conditions (GTC)

Organizer:
SHY+FLO GmbH, Viadukistrasse 61, 8005 Zurich,
Switzerland

By purchasing a ticket, the participant agrees to the
following terms:

Tickets are binding, non-refundable, and non-
exchangeable.

The event takes place regardless of weather. No
refund in case of non-attendance.

The organizer reserves the right to make changes
to the program, line-up, schedule, or venue
without refund.

In case of full event cancellation by the
organizer, ticket costs will be refunded (excluding
third-party fees).

The organizer may refuse entry or remove
parficipants without refund in cases of
inappropriate behavior.

Participation is at own risk. No liability for personal
belongings or indirect damages.

The event may be photographed and fiimed. By
attending, participants agree to the use of
image and video material for promotional
pUrposes.

Personal data is processed in accordance with
Swiss data protection law.

Swiss law applies. Place of jurisdiction: Zurich.



