
EVENT TERMS & CONDITIONS 

Alice in Wonderland - Mountain Rave (Indoor & Outdoor) 
Please read these Terms and Conditions carefully before purchasing your ticket. By completing your 
ticket purchase you confirm that you have read, understood, and agree to be bound by these Terms 

and Conditions in full. 

 

1. Event Details 
Event Type: Mountain Rave 

Venue Type: Mountain Location - Indoor & Outdoor 

Organizer: Björn Bless, Claudio Tondolo, Sarah Michaud 

 

2. Ticket Purchase & Sales 
Tickets for this event are sold exclusively through Eventfrog. All ticket purchases are subject 
to these Terms and Conditions as well as the Eventfrog platform terms of service. 

 

2.1 Ticket Confirmation 
Upon successful purchase, you will receive a booking confirmation via email. This 
confirmation serves as proof of purchase. Please retain it and present it (digitally or printed) 
at the venue entrance. 

 

3. Age Restriction 
This event is strictly restricted to individuals aged 21 years and over. 

 
• Valid government-issued photo identification (passport, national ID card, or driving 

license) must be presented at the entrance. 
• Anyone who cannot provide valid ID proving they are aged 21 or over will be refused 

entry without refund. 
• The organizer reserves the right to conduct ID checks at any point during the event. 

 

4. No-Refund Policy 
All ticket sales are final. Tickets are non-refundable and non-exchangeable under any 
circumstances, including but not limited to: 

 
• Change of personal plans or inability to attend 
• Illness or injury prior to the event 



• Travel disruptions or adverse weather conditions 
• Refusal of entry due to failure to comply with event rules or age verification 

 
In the unlikely event that the organizer cancels or significantly alters the event (e.g., change 
of date or venue), ticket holders will be informed via the email address provided at the time 
of purchase. In such circumstances only, the organizer will outline the options available to 
ticket holders. 

 

5. Liability Waiver & Assumption of Risk 

5.1 Personal Responsibility 
By attending this event, each guest acknowledges and agrees that participation involves 
inherent risks. Each attendee is solely responsible for their own safety, health, and well-
being throughout the entire event, including before, during, and after. 

 

5.2 Limitation of Liability 
To the fullest extent permitted by applicable law, the organizer, its employees, contractors, 
volunteers, and agents shall not be liable for: 

 
• Any personal injury, illness, or death sustained at or in connection with the event 
• Loss, theft, or damage to personal property 
• Any incidents or accidents occurring on or off the event premises 
• Any indirect, consequential, or incidental loss of any kind 

 
This limitation applies regardless of whether such loss, damage, or injury arises from 
negligence, breach of contract, or any other cause. 

 

5.3 Outdoor & Mountain Environment 
This event takes place at an indoor and outdoor mountain location. Attendees acknowledge 
that outdoor environments carry additional inherent risks including, but not limited to, uneven 
terrain, variable weather conditions, and limited emergency response access. Guests are 
advised to wear appropriate footwear and clothing and to take personal precautions 
accordingly. 

 
 

6. Guest Conduct & Entry Requirements 
All guests are expected to behave in a respectful and responsible manner at all times. The 
organizer reserves the right to refuse entry to, or eject from the venue, any person who: 

 



• Is under the influence of alcohol or substances to a degree deemed unsafe by event 
staff 

• Displays aggressive, threatening, or antisocial behavior 
• Fails to comply with the instructions of event staff or security personnel 
• Is in possession of prohibited items (see Section 7) 
• Attempts to gain entry without a valid ticket 

 
Guests ejected from the event for the above reasons will not be entitled to a refund. 

 
 

7. Prohibited Items 
The following items are strictly prohibited on the event premises: 

 
• Weapons or items that could be used as weapons 
• Any item deemed dangerous or inappropriate by event staff 

 
The organizer reserves the right to conduct bag searches and confiscate prohibited items. 

 

8. Health & Safety 
Guests with pre-existing medical conditions are advised to consult their physician prior to 
attending. In the event of a medical emergency, please alert event staff immediately. 

 
Consumption of alcohol is at the guest's own risk. The organizer reserves the right to refuse 
service of alcohol to any individual. 

 

9. Photography, Recording & Image Rights 

This is a private event. Guests are welcome to take photos and videos for personal memory 
purposes. However, if you do not wish to be photographed or filmed by other guests, please 
communicate this directly to the individual concerned or notify a staff member, who will 
assist you. We ask all attendees to be respectful of each other's privacy and to honor any 
requests not to be photographed. 

 

10. Data Protection & Privacy 
Personal data collected during the ticket purchase process is processed in accordance with 
applicable data protection legislation (including the Swiss Federal Act on Data Protection, 



nDSG) and the Eventfrog privacy policy. Your data will be used solely for the purposes of 
event management and communication. 

 
 

11. Force Majeure 
The organizer shall not be held liable for any failure or delay in performing obligations under 
these Terms where such failure or delay results from circumstances beyond the organizer’s 
reasonable control, including but not limited to acts of God, extreme weather, government 
orders, pandemics, or civil unrest. 

 
 

12. Amendments to These Terms 
The organizer reserves the right to amend these Terms and Conditions at any time. Ticket 
holders will be notified of any material changes via the contact details provided at the time of 
purchase. Continued attendance at the event following notification of changes constitutes 
acceptance of the updated Terms. 

 
 

13. Governing Law 
These Terms and Conditions are governed by and construed in accordance with the laws of 
Switzerland. Any disputes arising in connection with these Terms shall be subject to the 
exclusive jurisdiction of the courts of Switzerland. 

 
 

ACCEPTANCE OF TERMS 
By purchasing a ticket to this event, you confirm that you are 21 years of age or older, that you have 
read and understood these Terms and Conditions in their entirety, and that you agree to be bound by 

them. 

Last update: June 2026 


